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TATA MEMORIAL CENTRE
ADVANCED CENTRE FOR TREATMENT, RESEARCH & EDUCATION IN CANCER (ACTREC)

(A Grant-in-Aid institute under the Department of Atomic Energy, Govt. of India)
Sector No.22, Kharghar, Navi Mumbai – 410210, Maharashtra, INDIA.

Notice inviting ‘II-Part Tender’ (NIT)
Director, Advanced Centre for Treatment Research & Education in Cancer (ACTREC), Tata Memorial Centre, Sector 22, Kharghar, Navi Mumbai 410210, invites tender in II-parts [Technical  Bid (Part-I) and Financial Bid (Part-II) ] for the supply, installation and commissioning of the equipment as per below mentioned details: 
	Tender Number
	ACTREC/PUR/2020-21/E1687

	Tender Date
	23/03/2021

	Name of the Equipment and Quantity to purchase
	Comprehensive Annual Maintenance Service Contract for Computers, Printers, Peripherals (Dot Matrix, Laser jet, Deskjet, Office jet & Colour Laser jet) for the period of Two years.

                       AS PER ATTACHED SPECIFICATION

                                         (Qty 01 NO)


	Mode of Tendering
	II-Part 
Technical  Bid (Part-I) and Financial Bid (Part-II)  

	EMD
	NIL against submission of Bid Security Declaration as per format given in Annexure L


	Tender Fee
	 NA

	Due date and time of submission of the tender:
	15/04/2021– up to 5.30 pm 

  

	Date and time of opening of 
Technical Bids.
	on 16/04/2021 – 02.30 pm onwards

	Date of opening of Financial Bids for technically qualified bidders
	Will be notified at a later date only to the technically qualified bidders
website.


Following documents are attached herewith as a part of NIT:

	Annexure
	Description of the document

	A
	Eligibility criteria for the tenderer/Bidder

	B
	Eligibility of the tender documents

	C
	Instructions to the Tenderer/Bidder for submitting tender documents

	D
	Technical specifications/Scope of supply and compliance form 

	E
	Format of Vendor capability Performa to be duly filled, signed, stamped and to be submitted with the technical bid

	F
	Format of Letter of authorization from the Manufacturer/supplier to be duly filled, signed, stamped and to be submitted with the technical bid

	G
	Format for Undertaking for installation, commissioning and providing training to the nominated staff and replacement of spare parts / consumables and supply thereof during the warranty as well as maintenance contract period, to be duly filled, signed, stamped and to be uploaded with the technical bid

	H
	Format of NEFT/RTGS details to be duly filled, signed, stamped and to be submitted with the technical bid

	I
	Format of Notary affidavit on Non- Judicial Stamp Paper of Rs.100/- to be duly filled, signed, stamped and to be submitted with the technical bid 

Format for Undertaking for installation, commissioning and providing training to the nominated staff and replacement of spare parts / consumables and supply thereof during the warranty as well as maintenance contract period, to be duly filled, signed, stamped and to be submitted with the technical bid

	J
	Format of Disclosure of existing customers to whom the supply of equipment / service was made available in India to be duly filled, signed, stamped and to be submitted with the technical bid 

	K
	Compliance required against OM dated 23.07.2020 issued by Ministry of Finance w.r.t amendment of General Financial Rules

	L
	Bid Security Declaration


Tenderers/Bidders are requested to read carefully all above mentioned documents (Annex. A to R ) prior to submission of the tender. Information is asked to be filled in various formats should be properly filled and submitted along with the technical offer, Part-I of the tender/bid.  
The bidder may contact the following officials for any clarification required:
A. Mr. P. Kanvinde, IT- Co-coordinator,  Tel No: 022-27405000 Ext: 5072 for technical clarification with respect to Tendered technical specifications
A. DCA at Tel No. : 022-27405000 Ext. 5021 for clarification on commercial / financial terms
B. Purchase Dept.  At Tel No. : 022-27405000 Extn.5041, 5002 for tender procedure related clarifications and other tender related queries.
 PURCHASE OFFICER

 For ACTREC

Annexure A
Eligibility criteria for the tenderer/Bidder

Tenderers/Bidders confirming the following criteria will be eligible to participate in the            II-part tender

1. The tenderer/Bidder should be having a legal entity either of individual/partners or a body corporate which may sue or may be sued.

2. The tenderer/Bidder should be competent enough to deal with the business of the tendered item technically and financially and should have adequate man-power having prescribed qualification (Skilled & Technical) required for managing the business.

3. The tenderer/Bidder should have necessary license under the prevailing laws of the land and competent to undertake import and export process of goods and services.

4. The tenderer/Bidder should have tax payment capability by producing 3 years Assessment Clearance Certificate as and when asked for in addition to PAN and TAN Number. 

5. The tenderer/Bidder should not have been blacklisted /debarred from participating in the tender, either in government departments or in public sector  undertaking
6. The organizations having minimum annual turnover of Rs. 30 Lakhs or more during past three
           year (2017-18, 2018-19. and 2019-20), on maintenance services, will only be considered. A      

           Chartered Accountant’s certificates must be attached along with a copy of latest IT returns filed         

           with IT Department to prove the turnover.

7. The organizations having executed maintenance contract covering of minimum 250 PCs will 

             only be considered.  Copies of orders to be attached with the technical bid.

8. The organization must have been in the field of providing maintenance services for PCs and 

           Computer peripherals e.g. Printers, DOT Matrix, Laser Jet, Inkjet etc. for at least five years.  

           Documentary evidence to prove the statement must be provided.

9. The organization should be running PC/Printers AMC/CMC services for at least three sites in the current year.

10. Bids of tenderers/bidders not confirming to any of the above mentioned criteria are liable to be rejected.
11. Eligibility criteria as per OM Dated 23.07.2020 (Copy uploaded separately) issued by MoF w.r.t amendment of GFR
I. Any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
II. "Bidder" (including the term 'tenderer', 'consultant' or 'service provider' in certain contexts) means any person or firm or company, including any member of a consortium or joint venture (that is an association of several persons, or firms or companies), every artificial juridical person not falling in any of the descriptions of bidders stated hereinbefore, including any agency branch or office controlled by such person, participating in a procurement process.
III. "Bidder from a country which shares a land border with India" for the purpose of this Order means: -
a. An entity incorporated , established or registered in such a country; or
b. A subsidiary of an entity incorporated , established or registered in such a country; 
Or
a. An entity substantially controlled through entities incorporated , established or registered in such a country; or
b. An entity whose beneficial owner is situated in such a country; or
c. An Indian (or other) agent of such an entity; or
d. A natural person who is a citizen of such a country; or
e. A consortium or joint venture where any member of the consortium or joint venture falls under any of the above
IV. The beneficial owner for the purpose of (iii) above will be as under:
1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(s), who, whether acting alone or together, or through one or more juridical person, has a controlling ownership interest or who exercises control through other means.
             Explanation-
a. "Controlling ownership interest" means ownership of or entitlement to more than twenty-five per cent. of shares or capital or profits of the company ;
b. "Control" shall include the right to appoint majority of the directors or to control the management or policy decisions including by virtue of their shareholding or management rights or shareholders agreements or voting agreements ;
1. In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting alone or together, or through one or more juridical person, has ownership of entitlement to more than fifteen percent of capital or profits of the partnership;
2. In case of an unincorporated association or body of individuals, the beneficial owner is the natural person(s), who, whether acting alone or together , or through one or more juridical person, has ownership of or entitlement to more than fifteen percent of the property or capital or profits of such association or body of individuals ;
3. Where no natural person is identified under (1) or (2) or (3)  above, the beneficial owner is the relevant natural person who holds the  position of senior managing official;
4. In case of a trust, the identification of beneficial owner(s) shall include identification of the author of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other natural person exercising ultimate effective control over the trust through a chain of control or ownership.
5. An Agent is a person employed to do any act for another, or to represent another in dealings with third person.
6. Applicable, if scope of requirement includes Turnkey: The successful bidder shall not be allowed to sub-contract works to any contractor from a country which shares a land border with India unless such contractor is registered with the Competent Authority.
Annexure B

Eligibility of the tender documents

Following are the important criteria, if not fulfilled, and then the tender may be declared as 'Unresponsive/not eligible' during initial scrutiny:

1. Tenders submitted after due date and time.

2. Tenders submitted at some other place/department at ACTREC instead of Purchase Department, ACTREC either after the due date and time, or reached some other place before due date and time but subsequently reached Purchase department, ACTREC after due date and time.

3. The tender is unsigned

4. The tender validity is shorter than the required period as asked in the tender.

5. The tenderer has quoted for goods manufactured by a different firm without the required Authority letter from the proposed manufacturer.

6. The tenderer has not agreed to give the required security deposit/performance bond, if asked.

7. Against the technical specifications/scope of supply as mentioned in NIT, the tenderer has not quoted for the entire requirement as specified in the schedule.

8. The tenderer has not agreed to special conditions of the tender.

9. Tenders with conditional offers.

10. The tenderer who has furnished incomplete, incorrect or misleading information.

11. The tenderer has quoted for goods manufactured by a different firm without the required Authority letter from the proposed manufacturer.

12. The tenderer not complying with the warranty and AMC clauses as per tender terms. 

13. Providing GST registration Number in the vendor capability form is must


IMPORTANT NOTE:

ACTREC will not be responsible in any manner for late receipt of the tenders for whatsoever reason.

Annexure C
Instructions to the Tenderer/Bidder for submitting the tender documents

1. Tenders are to be submitted in sealed envelopes super scribed with tender number, due date and time and clearly mentioning the name and address of the tenderer. 
2. Technical  Bid and Financial Bid should be kept in two separate sealed covers and both these covers again to be put in a single sealed cover and are required to be submitted within the specified due date and time. 

3. Tenders should be submitted at the Purchase Department , 3 rd floor, Paymaster Shodhika building, ACTREC, Sector 22, Kharghar, Navi Mumbai – 410210 on or before due date and time as specified in the notice inviting tender.
4. Technical Bids will be opened as per tender opening date and time specified in the notice inviting tender, in the presence of the attending bidders. 
5. Both the bids (technical & financial bid) will be opened on the same date.
6. Each and every page of the technical offer as well as the financial offer to be signed by the bidder. No overwriting is permissible and such document having correction is liable to be rejected.  However, cutting will be permissible on attestation by the authorized person
7. The tenderer /contractor/company should furnish Annexures J to R   as per format along with tender technical bid. Format of annexures must be as per the details mentioned above. Any changes in the text matter are not accepted and TMC-ACTREC reserves the right to reject such offers.
8. The bidder should provide Service tax No. and License No. as may be required for manufacturing of item and/or import from foreign origin.

9. Experienced bidder should attach certificate of their past experience in support of their capability in the field of dealing with the item tendered.

10. . Foreign agencies should provide declaration as per following format:  

a. They have a Permanent Establishment or dependent agent in India or not.
b. TRC (Tax Residential Certificate) of foreign party (Principals)
c. PAN No. of the foreign agency

d.   Certificate of country of origin of the goods & services offered, to be confirmed by a Certificate of origin at the time of shipment
Annexure D

As per attached technical specification

(TECHNICAL BID (PART ‘A’)
Any bidder fulfilling the following condition can collect / download the tender documents and can bid for it. However, this fulfillment will be verified during technical evaluation. If any bidder found not fulfilling condition mentioned below, will be rejected during technical evaluation.

1. Vendor should have at least 8 years of experience in providing CAMC services for computers, printers & peripherals.

2. Vendor should have a fully functional service / support centre in Mumbai with qualified Technical Support Staff to provide quality support.

3. Engineers should be permanent employees of vendor and not from any franchisee of the vendor.

Tender shall be quote as per our requirements & schedule of quantities in the enclosed schedule only.  

Part ‘B’ Containing financial bid of tender will be opened at a later. The date of opening of Financial Bid (Part ‘B’) of tender will be communicated to successful tenderers who are technically qualified.

Conditional Tender offer shall not be considered.

Tenders should be addressed to the Director, Advanced Centre for Treatment Research & Education in Cancer (ACTREC), Tata Memorial Centre, Sector 22, Kharghar, Navi Mumbai 410210,   

It is responsibility of the bidders to see that complete bidding; documents are deposited to Purchase Department at ACTREC. On or before the date and time mentioned above for submission of tender, failing which the bid would be considered late and rejected.  Mere handing over of the bidding documents at receipt counter or at any other counter or room or person cannot be considered as submission of bid.

The contractor shall be required to deposit an amount equal to 3% of the tendered value of the contract as Performance Security Deposit within the period prescribed for commencement of work in the letter of Intent issued to successful bidder. Performance Security Deposit may be accepted in the form of Bank Guarantee or F. D. Receipt of any nationalized bank in favour of Accounts Officer, ACTREC. The Bank Guarantee should be irrevocable. The Performance Guarantee in the form of FDR shall be endorsed in favour of Accounts Officer, ACTREC. The Performance Security Deposit should be valid till end of contract period plus 3 months thereafter. 

In case the maintenance services are not found satisfactory; the contract will be terminated by giving prior one month notice, and the Performance Security Deposit shall stand forfeited without prejudice to rights to take any other action under the terms of contract.

The contractor shall not claim any increase in rates due to rise in cost of raw materials, operational cost etc., and all inclusive charges accepted shall be firm throughout the period of the contract.

Income Tax & Surcharge as applicable thereon, will be deducted from the total value of work done as per directives of Ministry of Finance.  A certificate for such deduction will be issued to you by Accounts Deptt. on request in writing.

The contractor shall abide by the general directives, and conditions of the Contract and contract Health Regulations or any other directives issued by the Management/State/Central Government any other statutory body at any time during the execution of contract.   All the liabilities arising out of the any provision of labour acts in force and enacted from time to time shall be contractor’s responsibility.

The contractor shall be required to obtain a license from the Commissioner of Labour under the Contractor Labour (Regulation & Abolition) Act 1970 and the Maharashtra Contract Labour 1917 immediately and to observe and abide strictly by the rules and regulations frame there under, in case the said Act is applicable.

Contractor shall have to comply with all local State/Central and other Government rules, regulations bye-laws etc. and shall be responsible for payment for all fees, duties taxes etc. and such other dues or charges which may be liable under this contract.

The Director, ACTREC reserves the right to accept or reject the tender in full or in part without assigning any reason thereof. 

	Following documents are mandatory in Technical Bid with Index.

	NAME OF THE CONTRACTOR
	M/s. ___________________________

	DESCRIPTION
	Documents attached :YES / NO

	NIT, General Terms & Condition, Scope of work of tender  should be duly sign and stamp by the agency on every page.
	 

	Turnover for  last three years and turnover from CAMC contract services should be shown separately.
	 

	Annual Income Tax return filed with Income Tax Dept. for last 3 years.
	 

	List of Engineer / Technical Staff with qualification.
	 

	The Agency should have full fledged office / service centre in Mumbai  and address of the service centre should be certified on the agency letter head.
	 

	Copies of the similar works carried out during last 5 years (i.e. work orders with SOQ). The performance certificate  of previous work & copies of current contracts are to be submitted.
	

	Copies of GST NO., PAN Card and NEFT/ RTGS Bank Details with Cancelled cheque to be submitted.
	 

	Registration of Company (ROC), Incorporation of Company (IOC) and Registration certificate under Maharashtra shop & Establishment ACT.
	 

	Contact person name, Designation, Email, Telephone, Mobile No., Fax No.
	 

	
	

	
	

	M/s. ______________________________________________________________

	
	

	(Contractor's Sign & Stamp)


SCOPE OF WORK, TERMS & CONDITIONS OF THE CONTRACT

1. Facility Management for hardware viz. desktop computer & printers should be comprehensive with resident support.

2. No. of resident Engineers for Desktop Computers & printers for each 75 computers One Engineer   & for each 75  Printers One Engineer. Subsequently for any additional PCs and Printers in CMC contract, same proportion of the Engineers should be maintained 

2.1       Only authorized service Mechanics/Engineers of your company will be allowed to enter  
              in  the   Premises with valid identity badges to provide CMC services.

3. Quality of resident  Engineers – about  2 years hands on work experience in installing/troubleshooting maintaining more than 500 nos. of PC’s  & printers in Medium/Large network environment and should be conversant with Desktop OS ( Windows XP / 7/ 8/10). A dedicated expertise required for Deskjet  / Laserjet / Dotmatrix Printers, which will be verified and certified by Head, IT / IT, Dept.  

3.1 The vendor shall depute any graduate with one year computer hardware certification or Diploma in Electronics / computers / IT from recognized university; selected residential Engineers will be interviewed by Head, IT before placement on the site. The Engineer should be equipped with spares parts like CD-ROM Drive, Mouse, Hard Disk, C#MOS battery etc.  Also drivers and Software patches etc., as applicable should be available with the resident Engineer to ensure that troubleshooting is not delayed for want of such utilities. This will be ensured by Head, IT / IT. Dept.

3.2 Resident support should be 6 days a week from 07.30 a.m. to 08.30 p.m. for all Engineers divided into two shifts. Two Engineers after normal working hours i.e. between 08.30 pm to 07.30 am and two Engineers  on Sundays & Holidays for each shift. Support should be 24X7.
4. Additional Help Desk / Call coordinator for user calls is required  on site  between 08.30 a.m. to 05.30 p.m. and point of contact to be designated for co-ordination after working hrs i.e. 5.30 pm to 8.30 am.

4.1      All hard disk, motherboard, processor SMPS, RAM, Monitors / TFT screens, keyboards, mouse, CD/DVD drivers etc. are covered in maintenance.  For printers, Fuser assembly (Teflon, pressure roller and heating element etc.) maintenance kits, logic board / power supply board, power adaptor, printer head, scanner assembly, pick up  rollers, separation pads, image transfer rollers etc. are covered under maintenance.
4.2
The Engineer deployed by the vendor shall mark his attendance in the biometric system under intimation of IT, Dept. and in case the Engineer avails leave or remains absent, the vendor will arrange for a suitable substitute failing which an amount of Rs.500/- per Engineer per day will be deducted by ACTREC as penalty from the bills submitted by the vendor.
5.
If the service provider fails to provide the service as per the terms listed in the scope of work / contract, penalty of Rs.500/- per day per PC / Printer will be charged on case to case basis.

____________________________________________
CONTRACTOR’S SIGNATURE WITH COMPANY SEAL

5.1
Engineers to attend the call within stipulated time (15 Minutes) of call. In case of critical areas as defined by ACTREC, the issue is to be resolved within 30 Minutes of call and in case of non-critical areas within 2 hrs of call. Failing this replacement of equal configuration is to be provided. The faulty device should then be completely made functional within 10 days time and get restored on the end user desk with the necessary backup procedures, failing which, a penalty of Rs. 300/- per day will be charged for the delay till the time of restoration.

5.2
All areas having patient / patient relative interface are considered critical. In case of non – resolution of complaint within 30 minutes; a substitute hardware must be provided. 
5.3        Non  Compliance of the contract conditions and quantum of penalty to be levied will be 
              calculated and  recommended by IT. Dept.

6.
A Comprehensive inventory of replacement parts and/or the complete unit in sufficient numbers i.e. 10 PCs & 10 Printers  should be maintained  in the institute to resolve the problem in the shortest time.  

6.1
The scope of the contract includes replacement/rectification of a part or whole of the product or loss of any part in the product on account of negligence attributable of the vendor.

6.2
The vendor should reinstate or replace the malfunctioning nonfunctioning part or whole of the product with new and genuine working part or whole of the product of a matching configuration of the same brand.  In case of non availability of a part from the same brand, the available part with higher level specification or whole of the product of the same brand should be considered.

7. Computer support should also include formatting, installation of OS & other application software printer, drivers & s/w etc.  as and when required.

8. Call logging & daily / weekly / monthly reporting is mandatory.

9. Payment: Quarterly (after completion of three months period) on satisfactory servicing and certified by I.T. Dept. 

10. For printer / Computer / Monitor, if the problem could not be resolved  on the site  and unit need to be shifted  for repair centre (transport charges for shifting  of faulty  units to the repair  centre will be borned by service provider/CMC vendor), an alternate equipment  of the same type  should be made  available to the user in the shortest time, till the period the original equipment  with satisfactory performance is restored on the user desktop.
11. The contractor shall be responsible for the proper performance of their employees who would be deployed by them for execution of work.  The contractor will be responsible for any loss suffered by the centre consequent upon the performance of their employees in the discharge of their duties related to their work.

12.      Equipment & materials required for execution of work & stored in TMC premises shall entirely be at the risk & consequence of the contractor.

13
The equipments which are going out of warranty during the tenure of the contract will be entered into CMC on pro-rata basis.  The list of equipments will be provided by I.T.  Dept. from time to time. Also there are certain equipments which are going to be scrapped during the tenure of contract will be removed from CMC as and when required as intimated by IT, Dept.
14. 
Successful bidder would be bound to extend the services with the tender rates, terms & conditions even after completion of tenure, till the next tender is finalized. 
___________________________________________
CONTRACTOR’S SIGNATURE WITH COMPANY SEAL_
(FINANCIAL BID (PART ‘B’)
Date:  09/03/2021

     Name of work:  Comprehensive Annual Maintenance Service Contract for Computers, 

                                       Printers & Peripherals of various departments for the period of Two Years  




   i.e. from 01/05/2021 to 30/04/2023.
---------------------------------------------------------------------------------------------------                                                SCHEDULE OF QUANTITIES


                  Amt. in Rupees

	Sr. No.
	Type of Printer
	Tender Qty.                  (Plus/ Minus as & when informed by IT, Dept.)
	Rate per unit
	Rate per Annum

	1)


	Dotmatrix   
	2
	
	

	2)


	Laserjet 
	86
	
	

	3)


	Deskjet      
	27
	
	

	4)


	Officejet     
	16
	
	

	5)


	Colour Laserjet
	30
	
	

	6)


	Computers 
	Workstation PC=122
Desktop PC=509
	
	

	
	
	 TOTAL Rupees per annum:


	


 Per Annum Rs. -----------------------------------------x 2 Years  = Rs. ---------------------------------------(For 2 years) Inclusive of GST / Exclusive of GST.  (Please Tick   which is applicable)
     CONTRACTOR’S SIGNATURE & SEAL
Annexure E

ADVANCED CENTRE FOR TREATMENT RESEARCH & EDUCATION IN CANCER

TATA MEMORIAL CENTRE Plot No-1&2, Sector 22, Kharghar, Navi Mumbai. 410210

PURCHASE SECTION
VENDOR CAPABILITY FORM
	Tender No:   

	Name / Title of the Bidder
	 

	Due Date and time of the submission of the tender.
	

	Name of the Item / Work 


	 

	Full Address (recent)
	 



	E-Mail  (recent)
	 

	Tel. No & Mobile No. (recent)
	 

	Fax (recent)
	 

	Name of the person authorized to deal / undertake business for and on behalf of the bidder
	 

 

 

	Tel. No & Mobile No. (Recent)
	 

	Fax (Recent)
	 

	E-Mail  (Recent)
	 

	Legal entity of the bidder whether Firm / Society / Company / Other entity
	 

	a.  Registration No.
	   

	b.  Authority with whom registered
	 

	c.  Licence No. granted by                                                for 
	 

	Main business of the bidder  whether Manufacturer, Business Distributor, Wholesale Dealer, Retail trader or Service Agent
	 

	Authorized Area of  operation in India
	 

	Name of the Principal Organization / Company for and on behalf working in India
	 

	 Origin of the Principal Organization / Company
	 

	  Address of the Principal Organization / Company
	 



	Tel. No. & Mobile No. 
	 

	Fax
	 

	E-Mail  
	 

	Name & Address of the Bankers of the bidders.
	 



	Authority / Delegation / Licence No. & Date  granted by the principal to the representative bidder       
	 



	PAN No.
	 

	TAN No.
	 

	Registration No. granted by Central Excise Commissioner for Service tax
	 

	GST No. 
	 

	Central Excise License No.
	 

	Import / Export Code No.
	 

	License No. for import
	 

	No. of manpower employed by the bidder
	                

	a. Scientific 
	 

	b. Technical
	 

	c. Administrative
	 

	d. Finance
	             

	Support facility equipment No.
	 

	Experience of the bidder in dealing with the tendered item. Tenderer must have similar job done in the line of business / experience with 3 to 5 years will be considered 
	 

	Whether supply of any item / service to TMC in past; if yes indicate the Purchase Order No. & Date
	 



	Any other relevant information for submission 
	 




Certified that the above information is correct & true to the best of my knowledge and belief.  Nothing has been concealed and fabricated and in case any information is found incorrect.  I, the under signatory will be personally responsible.    

I/We have read all the general and special Terms and conditions of the tender and the same are acceptable to me/us.
 (Tender’s Signature)
Annexure F

To be printed & executed on Letter head of the principal supplier/manufacturer of the equipment of foreign origin

LETTER OF AUTHORIZATION

I, Mr. _____________________________ Chairman / Managing Director / President / Vice-President / General Manager hereby certify and declare that 
M/s. ______________________________________ having its registered office at  ____________________________________________________________ is an organization dealing with the manufacturing and assembling of the equipment _________________________________ which is meant for scientific use for research/diagnostic/treatment and having business operations in India.

It is also certified that our representation and operations in India is done & executed by 
M/s. _________________________________________ which is a organization constituted under the provisions of _____________________________ and having their registered office at ________________________________________ who has been fully authorized by us to act as our representative in whole or part of India to deal, undertake, participate in the business proceedings, quote rate for supply, installation, testing and commissioning, after sales services of our products / equipments and their spare parts together with consumables and procure purchase orders to pass to us on such rates and conditions as may be negotiated by them for and on behalf of us. 

The Indian agent M/s. ___________________________________ has also been authorized to provide after sales services, supply spare parts and consumables on the authorized rates as indicated in the price list of the company for the period of the currency of warranty and annual maintenance contract thereafter for a period of 5 years.  They have also been authorized to negotiate the rate for allowing special discount to the hospital.

Signature

Name of authorized person for bidder with seal
Annexure G
To be printed & executed on Letter head of the supplier company / Indian agent

UNDERTAKING

To,

The Director,

Advance Centre for Treatment Research & Education in Cancer

Kharghar, Navi Mumbai – 410210.

1.         I, the under signatory hereby undertake to supply, install and erect, testing & commission and maintenance of the equipment namely ____________________________________ for and on behalf of bidder on agreed terms and conditions as have been stipulated and mentioned in the Purchase order on acceptance of my offer for the above equipment / item. 

2. I, the undersigned also hereby undertake to assure and promise to provide the spare parts within reasonable time for operation of the aforesaid equipment without any charge during the warranty period of 2 years and thereafter I will make available all the spare parts and consumables on the agreed price during the period of annual maintenance contract at least for the period of 5 years from the date of completion of the warranty period at the negotiated rate allowing discount on the price list of the company, authenticated copy of which will be submitted for your record.

3.         Further also, I undertake to assure and promise to provide technical operational training to the scientific and technical staff members of the user Institute without any charge after commissioning of the equipment and condition thereof.  In case training experts are not available in India the necessary operational training not exceeding to one week shall be arranged by the manufacturing company of the equipment in the manufacturing / assembling unit of the equipment in the foreign country of origin.

   

  Signature

          Name of authorized person for bidder with seal

Annexure H
	NEFT FORM Format

	APPLICATION FORM FOR DEPOSITING PAYMENT AGAINST BILLS IN BANK ACCOUNT BY ELECTRONIC CLEARING SERVICE / NEFT

	
	
	

	1)
	Name of the Vendor
	 

	2)
	Vendor Address & Other Particulars
	 

	a)
	PAN NO.
	 

	b)
	GST NO.
	 

	c)
	CST NO.
	 

	d)
	Mobile No.
	 

	e)
	Email ID
	 

	3)
	Account Holder's Name (Title of the Account)
	 

	4)
	Bank Account No.
	 

	5)
	Bank Name, Branch & Address
	 

	6)
	9-Digit MICR code of the bank
	 

	7)
	Account type (SB/CURRENT)
	 

	8)
	IFSC Code (attach Xerox copy of cheque)
	 

	I hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for reasons of incomplete information, I shall not hold the user institution responsible. I agree to discharge the responsibilities as a participant under the scheme.

	
	
	

	
	
	Signature of the Vendor with seal.

	
	
	

	Certified that the particulars furnished above are correct as per our records.

	
	
	

	
	
	

	
	
	Signature of the authorised official from the bank.

	Bank stamp :
	

	Date :
	

	
	
	

	Note: Xerox copy of cheque may be attached, without which the form will not be accepted.


Annexure I
Format of Notary affidavit on Non- Judicial Stamp Paper of Rs.100/- stating their in as under:-

1. Confirming that no case pending against them in court of law, or that   no time they were penalized by any court of Law or Regulatory Authority.

2. That the firm is never being blacklisted /penalized /defaulted by any government Institution / Hospitals with in last 5 years.

3. That the firm has deposited up to date Sales Tax and Income Tax. (Upload scans copy of clearance / Return certificate).
4. That  the  rates quoted by the firm are the lowest and not higher than the wholesale market rates /quoted in any other Institution or Hospitals. Rates have been checked by me / us and if approved I shall supply that items in the specified period. 

Annexure J
To be printed & executed on Letter head of the supplier company / Indian agent

Schedule of disclosure of existing customers to who supply of equipment / service made available in India

CERTIFICATE

This is to certify that M/s. __________________________________________ having manufacturing factory / unit at __________________________________________________ and having registered office at ________________________________________________  is a company registered and incorporated company under the Law of the land of ____________________, is our the principal company manufacturing the equipment namely _____________________________.  The said equipment has been supplied, installed and successfully commissioned with the users as are listed with their addresses in annexure hereto. 

This is also to certify that we have not supplied above named equipment to any of the users in India at the cost less than the price quoted by us to Director, ACTREC, within the period of last six months.

Signature

Name of authorized person for bidder with seal
Annexure K
(To be printed & executed on Letter head of the bidder)

Compliance to Compliance required against OM dated 23.07.2020 issued by Ministry of Finance w.r.t amendment of General Financial Rules

"I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India; I certify that this bidder is not from such a country or, if from such a country, has been registered with the Competent Authority. I hereby certify that this bidder fulfills all requirements in this regard and is eligible to be considered. [Where applicable, evidence of valid registration by the Competent Authority shall be attached.]"
Signature

Name of authorized person for bidder with seal
Annexure L
	FORM OF BID SECURITY DECLARATION (EMD)

DECLARATION SHOULD BE ON LETTER HEAD WITH SIGNATURE AND 

SEAL OF COMPETENT AUTHORITY.


  





Date: [insert date (as day, month and year] 
To,

Director,

TATA MEMORIAL CENTRE – ACTREC

Plot No. 1 & 2, Sector 22,

Kharghar, NAVI MUMBAI 410 210.

Tender No. ______________________________________.] 

I/we have gone through the tendering conditions pertaining to the Tender and General Conditions of Contract, Special Conditions of Contract and Additional Conditions of Contract, if any. 

We, the undersigned, declare that: 

We understand that, according to your conditions, bids must be supported by a Bid-Securing Declaration. 

We accept that we will automatically be suspended from being eligible for bidding in any contract for the period of time of 3 years  , if we are in breach of our obligation(s) under the bid conditions, because we: 

(a) have withdrawn our Bid during the period of bid validity specified in the tender; or 

(b)  having been notified of the acceptance of our Bid during the period of bid validity, 

(i)   fail or refuse to execute the Contract, if required, or 

(ii)  fail or refuse to furnish the Performance Security

Purchaser will be at liberty to accept anyone or more of the items of stores offered by us and I/We shall be bound to supply the stores as may be specified in the purchase order / contract.

We understand this Bid-Securing Declaration shall expire if we are not the successful Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or (ii) twenty-eight days after the expiration of our Bid. 

Signed: [insert signature of person whose name and capacity are shown] 

In the capacity of [insert legal capacity of person signing the Bid-Securing Declaration] 

Name: [insert complete name of person signing the Bid-Securing Declaration] 

Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder] 

Dated on ____________ day of __________________, _______ [insert date of signing] 

Corporate Seal (where appropriate) 

[Note: In case of a Joint Venture, the Bid-Securing Declaration must be in the name of all partners to the Joint Venture that submits the bid.]
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